
Looking after

 your point of view

www.deltamonitoringservices.com



 www.deltamonitoringservices.com

Welcome to

 Delta Monitoring Services

We understand that each 
customer’s monitoring 

requirements are different. 
We work very closely with 

installers and their clients, to 
ensure that we offer a bespoke 
package to each client, with a 
level of customer service way 

beyond expectations

At DMS our main 
focus is to our 

installer partners and 
the service they and 

their customers in turn 
receive from us

Delta Monitoring Services 
(DMS) is a totally independent 
Alarm Receiving and Remote 
Video Response Centre (ARC/

RVRC) based in Bristol, UK, 
though we can monitor alarms 

and CCTV signals from sites 
across the world



 0800 068 0875

Security Solutions         
     at a Glance 

“ Delta Monitoring Services is a family-run business.   
It’s important to me that our team work hard, together,   
to protect our clients’ interests. Every connection, whether  
it is for a £20 digi’ or £1000 CCTV system, is valued.”    
      Julian Roe, Managing Director 

• 	 INTRUDER	&	FIRE	ALARM	MONITORING
•	 CCTV	MONITORING
•	 KEY	HOLDER	RESPONSE
•	 REMOTE	ACCESS	CONTROL
•	 AMBIENT	TEMPERATURE	MONITORING
•	 TIME	LAPSE	IMAGE	CLOUD	STORAGE
•	 LONE	WORKER/PANIC	ALARMS
•	 24/7	EMERGENCY	CALL	LINE	
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Services Provided

Intruder & Fire Alarm Monitoring 
Our BS 5979 (Cat II) Alarm Receiving Centre is capable of monitoring the majority of alarm 
platforms in the UK. Whether it be a standard security alarm system to freezers in a Supermarket 
or Fire Detectors in void properties, if you can get it to signal then we can monitor it 

1
CCTV Monitoring
Our accredited BS8418 RVRC monitors vulnerable client sites 24/7,  
365 days a year. When we receive an alarm from a premises our 
trained and  licenced SIA Operators will dial into that premises’ 
CCTV to verify the alarm, evaluate the situation and, referring to the 
cascade instructions agreed with  the client, take on the next course of 
action. This can range from an audio warning to the intruder, calling 
a key holder and/or if required the Police can  be called (for BS 8418 
commissioned site with a valid URN)

2

Remote Access Control 
For sites that need a remote access capability, we are an ideal solution; 
infinitely cheaper than a guard or operative on the ground, but with the 
ability to get a job done without disrupting any ingress or egress to site
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24/7 Emergency Call Centre 
We operate a bespoke “Emergency Call” system whereby any major 
incidents that occur in a client’s business (that require a blue light 
service to attend) are automatically called into Delta. The main details 
are taken and then cascaded through the client’s business, in exactly 
the manner they have asked for this to be done

4

Lone Worker/Panic Device Monitoring 
An inclusive solution for the protection of your lone workers. It will 
enable our customers to reduce cost and meet their legal obligation 
with regards to duty of care

5
Installers’ Remote Access 
Installers can remotely dial in to our central alarm software and 
place system on/off test, set up sites and manage the general 
upkeep of their of sites without an operators assistance

6
FTP Service
Files (such as Time lapse camera images) can be stored on our hosted web server. We will 
provide the installation company with a URL along with a username and password (if required) 
to allow access to the folder to which files can be uploaded or downloaded
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Intruder & Fire Alarm Monitoring

Patriot Systems allow us to take on 
over 90% of all known alarm signal 
types on the market. 

Some of the Alarm confirmations technologies 
that we use include sequential confirmation 
(Contact ID or SIA) and video confirmation.  
These are provided by our partners, CSL Dualcom, 
WebWayOne and Emizon.

This user-friendly, audited software allows our 
Operators to pick up an alarm and identify, within 
seconds, the type of Activation and action it 
accordingly (by either contacting the key holders 
and/or relevant Authorities such as Police or Fire 
department in accordance to the NPCC Policy).      
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When we receive an alarm from a premises our 
trained RVRC Operators will “dial” into that premises’ 
CCTV to evaluate the situation, verify the alarm and, 
referring to the cascade instructions agreed with the 
client, take on the next course of action. 

This can range from an audio warning to the  
intruder, calling a key holder or, if required, the  
Police can be called (for BS 8418 commissioned  
site with a valid URN). 

CCTV Monitoring
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Wireless Alarm Solutions

Video alarms are effectively an alarm system with 
eyes, with video cameras built into the PIR detectors. 

When the PIR is triggered the on-board video camera instantly fires 
up and takes a 10 second video clip of the area covered by the PIR. 
The video is then sent to DMS where the Operator can see what has 
activated the PIR and can organise an urgent response to a crime in 
progress or discount a false alarm. 
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Made	by	RSI	VIDEO	TECHNOLOGIES



Delta Monitoring Services Ltd
Unit 7a, Briarlands Business Park, Rudgeway, Bristol, BS35 3QH

Email   luke@deltamonitoringservices.com 
Web   www.deltamonitoringservices.com
Tel   0800 068 0875

Contact
 Delta Monitoring Services

131
Remote Video Response Centres

CCTV Management & Operation
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