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Looking After Your Point Of View



Welcome to Delta Monitoring Services

We are able to deliver a level of service the larger
ARC/RVRC’s could only dream of, boasting some of

the best alarm response times in the country

WWW.DELTAMONITORINGSERVICES.COM

0800 068 0875

Delta Monitoring Services (DMS) is a totally independent Alarm Receiving and Remote Video Response
Centre (ARC/RVRC) based in Bristol, UK. We are a privately owned, family run ARC, boasting some of

the most prestigious contracts in the UK. 

Our main focus is to our installer clients and the service they and their customers in
turn receive from us. We understand that each customer’s monitoring

requirements are different, and we work very closely with installers and their 
clients, to ensure we offer a package, bespoke to each client and with a

level of customer service way beyond expectations



WWW.DELTAMONITORINGSERVICES.COM

0800 068 0875

Our Services at a Glance

• Intruder & Fire Alarms

• CCTV Monitoring

• Construction Site Monitoring

• Void Property Monitoring

• Remote Access Control

• Out of Hours Call Handling

• FTP & Cloud Storage for Time-lapse Cameras

• Time-lapse Videos



Intruder & Fire Alarm Monitoring WWW.DELTAMONITORINGSERVICES.COM

Our BS 5979 (Cat II) Alarm Receiving 
Centre is capable of monitoring all alarm 
platforms in the UK. Whether it be a 
standard security alarm system to freezers 
in a Supermarket or Fire Detectors in void 
properties, if you can get it to signal then 
we can monitor it. if required the Police 
can be called (for sites with a valid URN).

0800 068 0875

Signalling can be 
done in Fast Format, 
Contact ID & SIA via Standard 
Digi’s or any CSL DualCom, 
Emizon or WebWay product. Over 
PSTN, IP or 3G.

If intruder alarms with Video 
Verification is what you are 

looking for, we can also take 
signals from RSI Videofied & 

Visonic systems.

Our response times speak for 
themselves. In 2017 we surpassed 

all BS 5979 guidelines by answering 
within 180 seconds:

• 100% of Fire Alarms
• 100% of Panic Alarms 
• 99.65 % of Intruder Alarms



CCTV Monitoring

Our BS8418 accredited RVRC 
And operates 24 hours a 
day, 365 days a year. We
Are able to monitor 
A vast array of CCTV 
Systems available in
The UK including
HikVision, Dahua, 
Videcon, ADPRO 
And HeiTel. This is
Only a shot list, 
though a full list
can be provided  

When we receive 
an alarm our

operators dial into 
the CCTV to verify 
the alarm, assess 

the situation on 
Site and take 

appropriate action,
as  agreed with the 

Client. This can range 
from an audio warning, 

calling a keyholder and/or in 
some circumstances the Police.
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Construction Site Monitoring

Construction site are particularly vunerable from theft and 
intruders. DMS can provide bespoke monitoring solutions to 
CCTV and intruder alarm companies, installing systems on 
construction sites of any size. Our operators are highly 
trained and well versed when it comes to monitoring 
construction sites, leaving you and your customer with 
peace of mind

Be it stand alone CCTV towers, hard-wired CCTV 
systems, RSI Videofied systems or a standard 
intruder alarm system DMS can accommodate 
your monitoring needs.
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Remote Access Control (E-Guarding)

Using DMS for remote access control means that you or your customer can save money traditionally spent on manned 
guarding solutions.

When a person arrives at the main gate or barrier, by 
simply pressing an intercom button, they will be 
connected to our Control Room, their details verified 
against the agreed procedure. If all is verified, the gate 
or barrier is opened remotely, while we watch the 
delivery safely navigate into the site via CCTV.

If the persons details do not check out, in accordance 
with an agreed procedure, they will be asked to back 
away from the site and will be refused entry. 

These services coupled with site wide 2-Way audio and 
CCTV patrols put a virtual security officer on site for the 
fraction of the cost compared to a per annum manned 
guarding charge (normally £80k for 1 x guard 24/7).
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Call Handling Services  

We offer a bespoke services for “Emergency Call Handling” & “Out of
Hours Call Handling.” Predominantly both services work the same way,
whereby DMS will set you up with a direct dial number (DDI) into our

control room which you can either divert your own telephone
number to, out of hours  or if preferred, callers can use the 

number provided to phone us directly (we can also provide non
-geographical numbers if required) 
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Timelapes & FTP Services

Files are stored on our cloud server (uploaded via FTP). 
We provide you and your client with a URL along with a 
username and password (if required) to allow access to 
the folder where files can be uploaded.

Constructions companies love to be able to watch their 
buildings projects grow and there is no better way to do this 
then with a timelapes camera.

DMS can provide installers who wish to provide a 
timelapes cameras as part of a CCTV install or as a 
stand-a-lone project, a solution when it comes to 
image storage. We can and also create timelapes
videos for project end or even for part way through a 
project. 

When requested, DMS can use the stored images and 
turn them into a video, giving your client a video of 
their project coming to life and taking shape which they 
can then use however they wish. Be it for marketing to 
showcase their past building projects to new clients or 
even as a display in the head office reception   
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Monitoring Software

Patriot Systems allow us to take on over 90% of 
all known alarm signalling devices on the 
market. Some of the Alarm confirmations 
Technologies that we use include 
sequential confirmation (Contact ID 
or SIA) and video confirmation. 
These are provided by our partners, 
CSL Dualcom, WebWayOne and 
Emizon. This user-friendly, fully audited 
software allows our Operators to pick up 
an alarm and identify, within seconds, and 
action it accordingly.

With Immix DMS is able to create unique 
services tailored specify to each customers. 

Immix gives DMS the all the tools you would 
expect a RVRC to have and is integrated 

with over 80 leading CCTV systems, giving 
DMS the scope to meet your needs when 

it comes to CCTV monitoring. With the 
Immix smart phone app and web 

browser interface, clients are able
to log into our Immix Server and see 

all their cameras all In one place at  any 
time, review activations and generate 

reports. 

Monitoring Software
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Contact
Delta Monitoring Services 

Delta Monitoring Services Ltd
Unit 7a, Briarlands Office Park, Rudgeway, Bristol, BS35 3QH 

Email: enquiries@deltamonitoringservices.com
Web: deltamonitoringservices.com
Tel: 0800 068 0875


